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Official title of the project 
Programme For The On-Going Protection, 
Presentation And Integration Of The 
Cultural, Historical And Natural Heritage 
Into The Tourism Sector Of Herzegovina 
Region 
Country 
Bosnia and Herzegovina 
Region/ City
Herzegovina Region
Sector 
Economic Reform
Budget/EC contribution
224,110.00 € / 199,995.76 €
Implementation period 
28 months (29/10/2005 – 29/02/2008) 
Expected results
Create a better business enviorment for the 
growth and sustainable development of 
smes in herzegovina region, bih, through 
establishment of system for collection and 
exchange of information on regional level 
and creation of public – private partnership 
network  
Coordinator
Task Manager – Dina Karic 
Beneficiary
Asocijacija Za Ekonomski Razvoj-Redah 
Udruzenja Gradjana (Regional Economic 
Development Agency Herzegovina – 
Redah)
Contact details
Task Manager: Dina Karic  
Delegation of the European Commission to 
BiH 
Skenderija 3A, Sarajevo 
Bosnia and Herzegovina 
Tel: +387 33 254 700 
Fax: +387 33 666 037 

REDAH - Regional Economic Development for 
Herzegovina has been established in 2003 as a result of 
aspiration of relevant stakeholders from the region to take 
more active approach regarding the issues of mutual 
interest and with the aim of faster economic development 
of the local communities and thus achieve balanced 
development of the whole region as well. 

The purpose of RIC is to provide services to the SMEs 
and micro business in the region. RIC is based upon the 
creation and operation of 22 First Stop Shops in 22 
municipalities. Each First Stop Shop is focused upon 
supporting the SME sector and it is connected with RIC. 
REDAH provided technical assistance to municipal staff in 
order to build their capacities so that First Stop Shops are 
able to provide wide spectrum of services to the SMEs in 
the region.  

RIC is a multi-purpose information-communication and 
service centre established in REDAH and it gathered 
information about unused industrial capacities and natural 
resources, financing possibilities, domestic and foreign 
market, procedures for registration of SMEs with all 
templates, economic laws, employment agencies, training 
available, fairs, subsidies from local government as well as 
EU funds and lot of other information that will support 
SMEs as well as micro businesses in Herzegovina.  

RIC established business directory of 18000 SME's in 
Herzegovina region as well as the database of all business 
zones in Herzegovina. 

This is the first time that group of municipalities are 
networked into one system of collection and distribution of 
information as well as for promotion and support of SMEs 
and FDI attraction. 
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